1. Exchange/Return within Seven (7) working days in the same month in Unused Condition. No Exchange/Return on Sunday.
2. Cash Memo/Order Memo Must be produced at the time of Buy Back/Exchange or Taking Order Delivery.
3. After Delivery. Dents, Breakage, Colour changes or any other consequences of Usage/Handling will not warrant a free exchange, repair, replace or refund.
4. Cost of Stones, Beads, Pearls, Semi-precious & Synthetic Stones, Making charges, etc. Will not be refundable.
5. (a) 100% Return in Exchange of Hallmark Jewellery. (b) 5% Deduction in Cash Return of Hallmark Jewellery.
6. PAN Card is mandatory for Purchase/sale of amount in Rs 2 Lakh & above.
7. Customers are eligible to provide documents for KYC if Required even after sales.
8. The Company reserves the right to modify these terms and conditions without prior notice.
9. All disputes are subject to Patna Jurisdiction.  
